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1 National Foreword

This draft Tanzania Standard is being prepared by the Electrical Equipment Technical Committee,

under the supervision of the Electrotechnical Divisional Standards Committee (EDC)

This Tanzania Standard is a revision of TZS 1374:2011 (Edition 1), Power Quality — Quality of
Service and Reliability, which is currently undergoing systematic revision.



3 Scope

This Tanzania Standard specifies minimum requirements for measuring and assessing the quality
of service and reliability of electricity supply provided by electricity utilities. It establishes service-
quality activities, performance indicators and methods for evaluating the reliability and continuity

of electricity supply to customers.



